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Introduction

The way in which we record, package, distribute, promote and sell music has changed radically over the years but 
the actual steps required remain the same.

To get your music from the studio to the consumer requires:

Packaging Distribution Retailing Promotion

This guide will take you through these steps....

[2]

Composing, arranging, producing, recording and mastering your songs is a big step along the road for any 
independent musician or band.

The majority of us don’t have the organization and resources of a record label behind us so how do we get our 
music out for the rest of the world to listen to and appreciate?

How to navigate this book:

Click any page title in the contents to get there - click the JUMP button to get back to the index.

Hyperlinks to web pages are highlighted in BLUE.
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The Package

Back in the day, records fell into three categories:

A Single which had an A and a B side and should have been called a double!

An EP with four songs.

An Album with about ten to twelve songs.

The way in which songs are sold online allows us to choose any or all of the above.

Now that consumers are not forced to buy a whole album just to be able to hear one or two songs that they like, 
releasing singles is a viable way to get income from your music without having to wait until you have a whole 
album recorded. If you are releasing a single to promote an upcoming album, make sure that the song title isn’t 
the same as the album name to avoid great confusion!

Over the past few years I have written, recorded, produced and released a couple of albums. The first one was 
released as a physical CD which is also available as a digital download - the complete album or the individual 
songs - from iTunes, CDBaby, Napster etc.

After dealing with all the stuff involved with getting a CD together - artwork, replication etc - and distributing the 
mountain of boxes, I decided to go with a digital only release for the second album. After uploading the songs to 
the distributor, they appeared on the various internet retail sites over the next few weeks. This way I had a lot 
more time to spend promotion and the money from the sales appeared in my bank account as if by magic.

To demonstrate the method, I’m going to release a single. The steps are the same no matter how many songs are 
involved. I’ve never released a single before so I am pretty excited about it!

How Many Songs?

[4]
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The Package Contents

Audio File

The audio file(s) must be in a high quality format such as WAV or FLAC - definitely no MP3s. These should be 
stereo files with a sample rate of 44.1 KHz at 16 bit depth.

Image

Even if you don’t have a CD you need to supply an image for artwork. The image needs to be a JPG format, 1000 
pixels square with a file size of less than 10 MB.

Info Sheet Listing:

What do we need?
[5]
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Contact Info

Payment Info

Bank Account/PayPal Account Info

Album/Track Title

Artist

Composer

Record Label/Publisher

Promotional Info

Website URL

Genre

Artist’s Location

Short Description

Names of Comparable Artists

Full Promo Description with Bio etc.

Click HERE to download the Distribution Checklist file.
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Audio File

The track that I am using for this single release was pretty much the result of my being completely side tracked one day when I 
was messing about with an Epiphone 335 guitar and came up with a sound like a bell. 

The song - Freedom Bell - was recorded on an AKAI DPS24 at 48 KHz 24 bit, mixed down to stereo, mastered through a multi-
band compressor and resampled to 44.1 Khz 16 bit. In figure [1] below you can see the file has been imported into my Mac and 
opened in Bias Peak.

Preparing the Audio File for Upload

[6]
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If you don’t have audio editing software click HERE to get the freeware Audacity...
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Trim and Normalize

In figure [2] the silence at the end of the 
fade has been selected to be cut.

[5]
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The file info is showing me that the maximum level is 
-0.2dB so I’m going to Normalize it [4] to 0dB [5].

[2]

[3]

[4]

[5]
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Meta Data & Export

In [6] the Meta Data is entered and saved to the file....

[8]
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[6]

[7]In [7] a copy of the modified file has been saved as “Freedom-Bell.wav” to a 
folder named “Freedom Bell Upload” where I am assembling the info and files 
require by the distributor.

The file format for CDBaby can be either WAV or FLAC but not AIFF.

Note that the spaces in the file name have been replaced by hyphens and it 
contain no special characters. This is very important for files that will be up/
downloaded.
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Web Clips and Download Files

Before I close the audio editing application I’m going to save some copies of the song for various other purposes.
If I want to make a copy of the song available for download as part of a Promo Package, the full quality audio file 
is rather large at just over 47 Mb.

Until recently, the accepted compressed format for audio on the internet was MP3. For a file size that is only 
slightly larger, MP4 is of much higher quality. There are still a lot of older website flash players and playback 
devices that do not support MP4 so I am going to export one of each.

Compressed Audio Files

[9]
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Figure [8] shows the settings chosen for the MP3 
encoder. Before exporting, I will click the “Edit 
ID3v2 Tags” button to make sure that the 
application has added the meta data to the file.

Note the comparative file sizes:

AIFF - 47.1 Mb
MP4 - 7.7 Mb
MP3 - 6.7 Mb

[8]

[9]
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Zip Files and File Names

Before I upload the compressed files to the server, they 
need to be converted to a zip file so that they will 
download when the hyperlink to them is clicked.

On a Mac this is easily achieved by selecting the file 
and choosing “Compress” from the Finder File menu.

I prefer to make a PC compatible zip using the 
freeware YemuZip. Click the icon for more info.

Note that there are no special characters in my file 
names like  # ! : , . These are a definite NO for files that 
will be uploaded/downloaded. The file names form part of 
the URL to the file and the use of special characters can 
cause the link to fail.
Spaces in the file name will be replaced by %20 in the 
URL so I prefer to replace these with hyphens. 
Underscores tend to get hidden when the hyperlink is 
underlined.

http://www.domain.com/Download/File-Name.zip

[10]
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[10]

[11]
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Editing The Compressed Files

Potential customers visiting your page, on iTunes for example, can preview any track by listening to a short clip. 
Unfortunately, we have no control over the selection and length of this. Most retail websites seem to go a set number 
of seconds into the song and then chop out a predetermined clip. Some of them, like CDBaby, at least allow you to 
stipulate the start point of this clip and this is worth the extra effort. 

What we can do is create a more satisfactory version for our own website player. This should be about 30 to 60 
seconds long, be representative of the song content and fade in/out in a professional manner!

Choosing the clip is very subjective. You need enough to grab the listener’s interest and them leave them wanting to 
hear more. Freedom Bell is a verse/chorus style of song. I decided to use the second half of the last verse and a 
chorus to keep the clip under 60 seconds. The guitar fill before the start of the first vocal line was included to allow a 
short fade in of just under 2 seconds [12] and the one at the back end allowed me a 4 second fade fade out [13].

Creating Web Clips

[11]
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[12] [13] The clip exported was as both 
MP3 and MP4.

The clip length is 55 seconds and 
you can hear it HERE. 

[14]
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Artwork

Although I’m not releasing a CD, I still need to provide a suitable image for the placeholder on the retail sites.
The requirements are an image of 1000 px x 1000 px in JPEG format with a file size of less than 10 Mb.

I do have a couple of CD design software applications but, for the purpose of this tutorial, I’m going to use 
applications that are standard on a Mac so that you don’t have to rush out an buy anything.

I used iPhoto to import, edit, crop and export the image as a JPEG (.jpg) file.

On a blank page in iWeb I added the text to the image.

Preview was used to take a screenshot, crop to size and save to my upload folder.

If you are releasing a physical CD you may want to consider getting a professional to design the artwork. Most CD 
replicators will do this for you - for a price!

When considering the design, remember that the finished image will only be about 2 inches square [50 x 50 mm] 
on the website page so test it at that size to see if you can read the text!

Although I did produce the artwork for my own albums, I am the first to admit that my artistic talent is in short 
supply. You might like to take a look at the software I used. Click the icons for more info. 

Creating a suitable image for the “CD Artwork”

[12]
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Discus Disc Cover
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iPhoto

Import the image into iPhoto:

File/Import to Library

Double click the image and 
then click the Edit button.

Click Adjust and make any 
required alterations.

[13]
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Quick Fix & Crop
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Click on Quick Fixes.

Use the settings shown below 
and then click the Crop 
Button.

[18]

[14]

[17]
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[15]Export the JPEG

Figure [19] shows the File/Export Menu with 
the required settings.

[19]

Figure [20] shows the file name and the 
destination folder selection. Click OK and 
you’re done.

[20]
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[16]iWeb

Open iWeb, select File/New Page and 
then select a blank page in the Black or 
White Theme.
Enter the settings shown in [22] in the 
Page Inspector Layout Window.
Drag your image onto the web page, pull 
the drag handles to expand it to 1050 px 
square and center it on the page.

[21]

[22]
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[17]Heading

Add the text using as many text 
boxes as you need.

Highlight each section of text to 
select the font from the Font 
Window - Command T.
Use the Object Inspector to add a 
drop shadow if required.

[23]

[24]
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[18]Screenshot Using Preview.app

Open Preview.app and select File/Take Screen Shot/From Selection.

Using your mouse, position the cross hairs at the top left of the image in iWeb, press down on the mouse and drag across 
the whole area required. Release the mouse and your screenshot will pop up. Its better to select to much than too little 
as you are going to crop this image next.

[24]
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[19]Crop

From the Preview Tools menu, select “Select 
Tool” - Command 3.

Position the crosshairs at the top left of the 
image and drag across as before until the size 
is 1000 x 1000 as shown in [26].

[25]

[27]

[26]

Release the mouse and then click and hold in 
the center of the cropped area. Drag the hand 
around until the crop is positioned exactly 
where you want it and release the mouse so 
that your image looks something like the one to 
the right [27].
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[20]Saving The File

Once you are happy with the the size and 
position of your selection, the file can be 
saved by selecting File/Save as...

Don’t worry if you screw up the selection 
as you can repeat the process as many 
times as you want by hitting the 
Command and 3 keys to try again.

Enter a name for your file with no spaces 
or special characters and select the 
destination folder. Choose JPEG for the 
format and slide the Quality control all the 
way to the right.

Remember that the maximum file size is 
10 MB. 
The one in figure [28] is 1.1 Mb. If yours 
happens to be bigger than the 10 Mb 
maximum you can reduce it by sliding the 
Quality control to the left.

Note that I am exporting the image to a 
folder - Freedom Bell Upload which 
already contains my audio file master.

[28]
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[21]The Data

The third, and last, item needed for distributing and selling your songs is a data sheet with all the information 
required for the sign up process.

You can save yourself time and errors by gathering all the info together in a text file so that you can copy and paste 
the data into the online form. Make sure you proof this for mistakes as accuracy is pretty much essential here!

To give you a head start, I have compiled a data sheet which you can download HERE. The file is in rich text (.rtfd) 
format and can be opened in any text editor or word processing application.

Assembling the information required for distribution.

[29]

Upload Folder Contents
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[22]Contact Info

If you are a solo artist who writes and records your own songs you can skip this part because you get to use your own 
name if you want!

When two or more people are involved things get a little more complicated. You need to consider setting up some kind 
of business entity or, more simply, put your trust in one member of your band who will be responsible for collecting and 
distributing income from sales and licensing.

Deciding who you are and how you structure your business is a very important career decision. Its worth spending 
some time learning about basic business practice - either by consulting a lawyer and/or an accountant or doing your 
own research.

If you decide to go under your band or stage name, remember that your bank, at least, will want some kind of 
documentation before they will allow you to set up a business account under any name other than your own. Check 
this out before you go any further.

One person, at least, will have to use their legal name to sign contracts and agreements.

What’s in a name?

Email Address
It makes sense to have a separate email account for your business activities. If you have a website, you can set up a 
web mail address like - financialdirector@mywebsite.com - and then forward this to any standard email account.

Otherwise you can set up a Gmail account like - myband@gmail.com

Click HERE to get started.
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[23]

Assuming that you don’t have a business office and a full time secretary, its worth considering getting a mailbox.
I’m not talking about a P.O. Box number as these have too many restrictions and don’t provide you with an actual 
street address.

Look for a conveniently located UPS Store, Goin’ Postal etc. This will not only provide you with a street address and a 
suite number, but is also convenient for getting parcels delivered when you are away from home. This service only 
costs a few dollars a month and will help to stop adoring fans beating a path to your front door!

Mailing Address

Phone Number

To avoid the expense of a business phone line, and to ensure that you don’t miss any important calls, its worth 
considering setting up a Google Voice account.

This free service provides you with a Google phone number. Calls to this number can be diverted to other phones 
such as your home and/or mobile. Voicemail can be accessed online and reading the text transcriptions of voice 
messages is a good source of entertainment!

Find out more HERE.

Bank Account

If you are going to use your personal bank account its worth setting up a deposit account for your music business to 
keep income separate from your personal finances.

A better option may be to set up a PayPal account. You can also use this to accept payments and sell merchandise on 
your website if you opt for a Merchant Account.
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[24]Copyright and Licensing

If you are not the copyright holder of all/any of the tracks make sure you can prove 
that you have the copyright holder’s permission to use the songs.

In the USA, the Harry Fox agency handles the bulk of music licensing. Click the icon to 
find out more.

Check out Limelight for a quick and easy way of obtaining clearance for using songs for 
which you don’t hold the copyright.

Copyright

If you haven’t already done so, consider registering your songs at the US Copyright Office. More info HERE.

To save money you can register several songs as a collection if you are releasing an EP or Album.

Licensing

Click the © icon for to download 
the copyright info pack

Click the Tutorial icon to 
download a copyright tutorial

Harry Fox Agency

songclearance.com

Jump
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[25]Album and Track Information

When you are creating song titles, try to keep them short and avoid all punctuation like commas and apostrophes.

Make a numbered list of the tracks in the order in which they appear on the album.

If the individual songs have any variance in Artist, Composer or Publisher make a note of these below each title.

If you are uploading these tracks to CDBaby, you may want to specify the start point of the clip. We’ll get to that in 
a minute.

Other Information

URLs: Add the URLS to your website, MySpace, Facebook etc to your data sheet.

Genre: This can be a difficult one if your music doesn’t fall straight into an obvious category. If in doubt, ask the 
opinion of others. You are going to be asked to choose from two main categories and also a sub category for each. 
You will also be asked to choose a Mood or Style for the song.

Artist Location: If you think this will help sales you can mention your real geographical location - or somewhere 
more exotic perhaps?

Comparable Artists: Think of three well known artists/bands who you think you are comparable to so that people 
can get an idea of your style of music.

Jump
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[26]Album Description

When potential customers are browsing the CDBaby store, they see the Album/Track name, the artwork, artist’s name 
and this short description.

Think long and hard about this as these few words can make the difference between them wanting to find out more 
about your music clicking away from your entry.

“Have you ever heard the blues played on bagpipes?”

Would THAT grab your attention?

As with all entries, make sure you write good english. Pay attention to spelling, grammar and the proper use of capitals 
and lower case letters.  Don’t use all caps or any abbreviations.

Because the short description can be seen along with the Artist Name and Track/Album title, don’t waste space by 
putting these in the description. Do not put links/URLs to websites in this space.

The Short Album Description

Album Notes

This is where you can really let your literary talent run riot. Create an interesting document with all the information about 
you, your music and your latest release that you think people may care to read. You can include content from reviews, 
your bio and also mention your other products.

Try to put the most important info in the first paragraph or two. Some people like to read everything and others will lose 
interest quickly.

Make sure that the content of the notes is in the data sheet referred to on page [21] so that it can be copied and pasted 
when needed. Get other people to check it for errors and give their suggestions about content.

Jump
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[27]Song Clip Start & Run Time

Retailers like iTunes do not allow you any control control over the selection and length of the songs clips 
that are available for preview. They chop out a selection of about 30 seconds an arbitrary number of 
seconds into the song.

CDBaby, for example, on their retail site allows you to choose the start point of the clip and this is well 
worth doing as it gives you some control over what potential buyers hear.

If you don’t specify the start point, the clip will begin 48 seconds into the song and run for 29.5 seconds 
and, in most cases, this does not give a good impression of the song.

Choosing your own start point makes things sound a lot more sensible. Load each track in turn into your 
editing software, find a suitable start point and note the time in seconds. Let the song play for 29.5 
seconds to see where the clip is going to end. If its going to create a more suitable end point you can 
specify a clip length shorten than 29.5 seconds but not any longer.

Clips have a 1.5 second fade in/out so keep this in mind when choosing the start point.

Now open your data sheet and, next to each track title, make a note of the clip start time and the 
required duration.

By this time you should have just about all the information you need to actually release the music.

Before you take a deep breath and jump in, review the contents of the Upload Folder one more time.

Jump
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[28]Digital Release Day

Go to - CDBaby
 
Click the “Get Started Now” button
 
Verify that you are at least 13 years old 

Fill out the contact info 

Create your username and account password 

Make a note of these, as well as the login URL, in your data sheet.

You should also take this opportunity to set up your payment info giving your Bank Account details.

You will also be asked for a Pay-Point. This is the amount of money that will accumulate in your account 
before you actually get paid. The minimum is $10 but you should raise this to approximately what you sell 
each month.

Now that you are a member, any time you login you will be taken to your dashboard where you can manage 
and edit the account and check out sales activity.

Setting Up The Account

Jump

I’m going to step through the process so that you can see everything you need to do and read the contract 
before committing yourself to the real thing.
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[29]Adding an Item

In the main Dashboard page, select “add new item”

Jump

Now select an Album or a Song...

Get your data sheet ready to fill out the rest of the info....
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[30]Track Info, Release Date & Bar Code Jump

keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0
keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0


How To Sell Your Music On The Internet - © Roddy McKay 2011 All Rights Reserved

[31]Track Title

Fill out the track title exactly as you want it to appear

Jump

Check the “COVER SONG” box if this is not an original composition.

Next comes the agreement. Read all of this a make sure you understand it before typing in 
your full legal name and clicking the “Agree” button.
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[32]Agreement Jump
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[33]Legal Name Jump
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[34]Genre & Artist Location Jump
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[35]Composer & Publisher Jump
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[36]Track/Album Description Jump

Short Description

Full Description
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[37]Comparable Artists & Track Price Jump
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[37]ISRC Identifier Jump

Now you are going to be asked about how you want your music distributed, where you do and 
don’t want it sold and what countries, if any, that you want to exclude.

Note the option that I have chosen and think carefully about your choice.

Important Note About ISRC:
Once your songs have been released, come back to this page to get the ISRC number for each 
track. You need to inform your Performing Right Society of these ISRCs when you register your 
songs with them.
If you have already registered the songs, go back and amend the entry for each song. 
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[39]Distribution Options Jump
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[40]Exclude Territories

Normally you would only exclude certain territories if you had a separate distribution arrangement for them. 

Jump

Next the files are going to be uploaded. If you need a break at this point you can save, log out and go walk 
the dog if you want.
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[41]Uploading The Files Jump
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[42]Audio Files

Click the Browse Button

Jump
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[43]Select File

Browse to the upload folder, select the file and click “Open”.

Jump
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[44]Uploading

Click the Upload button and the file uploads....

Jump

keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0
keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0


How To Sell Your Music On The Internet - © Roddy McKay 2011 All Rights Reserved

[45]Confirm Upload

Confirm the audio file upload

Jump
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[46]Cover Art Jump
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[47]Select The JPEG File Jump
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[48]Upload Artwork File

Click the Upload button.....

Jump

Once your file has uploaded you can click the Confirm button if you are satisfied that you have 
uploaded the correct file!.

Note that you can delete the file and try again if you have screwed up, or changed your mind, by 
clicking the Remove button.
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[49]Confirm Upload Jump
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[50]Heading

Now click the navigation button to get to your Dashboard, check the “Add to Cart” box 
for the item(s) you want to pay for and then proceed to Checkout.

Jump
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[51]Cart & Checkout Jump
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[52]Billing, Payment and Order Confirmation

Select your payment method & follow the instructions to get order confirmation.
Save the Order Number that will come in the confirmation email for your records.

Jump
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[53]CDBaby Page

The CDBaby staff have been hard at work and, 30 hours later, here’s my page on their website.....

Jump
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[54]Website Buy Page

Now that I have the URL to the CDBaby webpage I can update my own websites and create the hyperlinks to it.

Follow these links to see examples of the hyperlinks to CDBaby ....

The iWeb for Musicians instructional webpage shows the elements of a buy page

The CDBaby Buy Page is shown in an iFrame

The iTunes PAGE in an iFrame

Cosmystic Music production website 

Buddha Rocks and the BUY PAGE

Jump

Once the web site pages are published, the SEO work completed and the files have been uploaded to the server, the 
links to these sites can be added to the information on the CDBaby page.

Make a list of the URLs to your webpages to have them ready to add to your CDBaby page.
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[55]Hyperlinks to Websites

Click on the View/Edit link for the title in the CDBaby Dashboard

Jump

Select “Links” in the navigation panel shown below, add the webpage URL, the “Clickable Words” link text and click “ADD 
LINK”. Create links to your MySpace, Facebook pages etc. Try to put them in order of importance with your main web page 
first.

When you are done, click SAVE and then check out your buy page to make sure they are OK and, when clicked, go to the 
appropriate web page.
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[56]iTunes

As your songs become available on other retail sites such as iTunes, you should visit their page 
and get the URL to add to the list of purchasing options on your own website. You can mention 
each one as a “news” item on your MySpace, Facebook etc as they appear.

Try not to confuse potential buyers with too many purchasing options but offer them a choice.

From the artist’s point of view, the CDBaby website is probably the best one to promote due to 
the fact that you have more control over pricing and can offer promotional deals. Also the song 
clips will sound better if you have stipulated a sensible start time.

Remember that, the easier you make the buying process - with fewer mouse clicks, the more 
you will sell. For example, if you send a potential customer to iTunes and they have to open an 
account, download the iTunes application and familiarize themselves with it, then they are very 
likely to give up and you will lose a sale. On the other hand, a huge number of people have an 
iTunes account and this is their preferred way to buy.

For those of you who have control over your own website its worth considering where you send 
customers. There are advantages to keeping them on your website to buy from sources such as 
CDBaby and iTunes. Once they leave your site they may not come back!  Both the option of 
keeping customers on your site and sending them direct to the retailer are demonstrated HERE.

Click the logos on this page to get to the retailer’s site and the text link for the alternative. 

Buy one of your own songs from each retailer to find out what hoops your customers have to 
jump through. It will only cost YOU the price of the retailer/distributor commission!  

Now that your songs are in the online music stores, its up to you to get the customers there. 
Check out the ideas and resources on the CDBay DIY Musician Blog.

Jump

Links to online retail websites

Buy from CDBaby

Buy from iTunes
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[57]Your Account

In your Dashboard page you can manage your account info and activity.

Jump

Account Info

Remember to keep your account current by editing it to update any information changes such as 
address, phone number and bank account or credit card.
One item that you may want to change fairly often is the Pay Point which comes under Payment Details.
As your sales increase you should raise the amount of the Pay Point to approximately the monthly sales 
total. This will make your financial accounting easier.

keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0
keynote:/Users/roddymckay/Projects/iWork%20'09/Biz%20Keynote/SEO/SEO.key?id=BGSlide-0


How To Sell Your Music On The Internet - © Roddy McKay 2011 All Rights Reserved

[58]Title Management Jump

Managing your releases

If you need to make any changes to the individual track or album information you can click the appropriate 
view/edit button.

You may want to change the distribution details as time goes by to reflect any sales trends.

The main reason you will be visiting this section regularly is to update the Album Notes with news of 
interesting developments in your career relevant to the album or song’s release, publicity and sales 
performance.

At times, you may want to make special offers and change the prices of individual track or even provide the 
occasional free download.

Note that you can only do this on your CDBaby retail page and not in iTunes etc.
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[59]Account Activity

You are going to want visit the Account Activity section of your Dashboard on a regularly basis to 
track total sales and those in the individual categories such as physical CDs and Digital Distribution.

Accounting Overview

Jump

This section gives you a complete overview of all sales:

Total Sales

CDBaby Sales

Digital Distribution Sales

Swiper Sales

Recent Transactions
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[60]Sales Jump

This section gives you details of:

CD Sales

Digital Sales

The names and email addresses of all those who purchased your 
songs are listed here.

CDBaby Sales

Digital Distribution Sales

This section gives you a complete overview of all digital sales.

The main page shows total sales and by clicking the “View Sales” 
link you get to a page that list all sales in this category.

You can see which retailers are your biggest performers and 
compare the amount of money you receive from each to decide 
which type of sale is the most profitable.
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[61]Credit Card Swiper Jump

Swiper Sales

This section gives you a complete overview of all Credit Card 
Swiper Sales if you have signed up for it.

Gigging artists/band should consider this service as it allows them 
an easy way to process credit/debit card sales of CDs and other 
merchandize.

Click the “Add Credit Card Swiper” button on the Dashboard page 
to find out all the info about this service.

Data Base

Visit the CDBaby Sales page regularly to harvest the names and email addresses of people who have purchased your 
products.

If you haven’t already done so, you need to start a data base listing all your contacts. This should contain a list of all 
those who buy your tracks and fill out your website contact form.

To encourage people to give up their name and email address, you should offer some kind incentive such as a free 
download. For an example, go to THIS PAGE and click the EBook image.

Next time you release a song or have a promotional discount, you can send out an EBlast to all the people on your list.
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[62]Edit Menu

Anytime you need to update info, get to the Edit Menu from the Dashboard by clicking the View/
Edit link next to the track or album.

Now you can select any category, edit and save.

Jump
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[63]Promo Package
Creating a promotional download....

Jump

Press Kit

When you send out promotional emails to radio stations, the press 
etc, you need to include a link to a download of your info.

Create a new folder on your computer desktop and drag the 
following items into it.

[1] The audio clips [.mp3 & .mp4] created on page [11]
[2] A few photos in JPEG format & the album/track image [.jpg]
[3] A short promo movie if you have one [.mp4]
[4] Text files in rich text format [.rtfd]. 

These text files should be named appropriately and include:
    (a) Contact Info
    (b) Bio
    (c) FAQ sheet
    (d) Short press release
    (e) Comprehensive press release
    (f) Achievements, awards accolades

Save this folder with an appropriate title such as your name/band 
name and, referring to page [10], create a zip file of it.

Now, upload this to your server or get your webmaster to do it and 
make a note of the download URL which will be something like....

http://www.domain-name.com/NameOfFolder.zip.

Attach this link to your promo emails.
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Don’t Forget to....

Copyright your songs.

Register them with your Performing Right Society and give them the ISRC for each song. See page 
[38] for more information about this.

As soon as you have set a release date:

   Send out your Promo Package in a press release

   Update your website, Facebook, MySpace....

   Send out an EBlast to all your fans and other contacts in your Database

Consider having a promotional discount for the first few weeks that your new release is on sale or 
offering a free gift to the first 100 customers.

Take your time and be organized - once you’ve released your music you can’t take it back!

Remember that we do music to have fun and avoid having a real job.

[64]
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Jump
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[65]Licensing Your Music

Licensing your music for use in film, TV, games, advertising etc is usually regarded as a specialist field requiring 
extensive contacts in the business.

If you happen to strike pay dirt by getting one of your songs into a smash hit movie, the Harry Fox agency will be 
happy to handling the licensing for you. Meanwhile, back in the real world, there is a huge potential market for your 
music.

LicenseQuote is a California company who take all the hard work and guesswork out of licensing and make it possible 
to sell both your songs and various forms of license from your own website. The pricing is extremely reasonable and 
depends on the number of tracks you have in your catalogue and whether you need hosting or not. 

How to sell licenses for your songs direct from your website

Click HERE for more information about this service.

Click the LicenseQuote 
logo to get to their website

Jump
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[66]LicenseQuote.com

The top screenshot shows how a typical 
LicenseQuote page is laid out with “Buy” and 
“License” Buttons for each track.

Clicking a link on the music store brings up a 
page with the player and the lyrics which is a 
really neat idea.

Jump
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[67]Distribution Timeline

Ground Zero - Files are Uploaded to CDBaby

      Day [2]  - Song is available on the CDBaby website

      Day [9]  - ISRC assigned and the song is added to the queue at CDBaby for digital distribution

     Day [11] - The song is on iTunes  

How long does it take for my song to get into iTunes?

Jump

Click the logo for the iTunes webpage

Click the logo for the CDBaby webpage
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[68]Digital Distributors

CDBaby - http://members.cdbaby.com/

TuneCore -  http://www.tunecore.com/

The Orchard - http://www.theorchard.com/

Catapult - http://www.catapultdistribution.com/

DittoMusic - http://www.dittomusic.com/landing/USA/

Here are some digital music distributors for you to check out.....

Jump
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[69]Selling from your Website

One reason you may want to sell direct from your website is to be able to offer special deals and seasonal or introductory 
offers to your loyal fans and previous customers. Another would be to sell merchandise such as tee shirts, bumper stickers 
etc.

Selling digital downloads is relatively painless but you may want to consider if its worth selling physical goods as you then 
need a warehouse and a packing/shipping department - even if its just you in your garage!

Why would you want to do this?

Whatever you decide to sell, the requirements are the same even if the method of delivery is different:

Website store or sales page

A method of getting paid

A system for delivery of the goods

In this section we’re going to look at how to get started in website retailing as simply as possible with the minimum cost.

What do you need?

Jump
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[70]Getting Paid - PayPal

PayPal is probably the best known and most widely used method of getting paid for internet sales.

Setting up to sell using PayPal buttons is fairly simple and, in most cases, its free!

Using PayPal means that your customers can pay with any major credit/debit card or from their own PayPal account in 
almost any currency anywhere in the world.

To get started you will need to Sign Up with PayPal and choose either a Premier or Business Account.

Start out with a free Website Payments Standard Account. You can try it out and create a test button before you commit.

Provide PayPal with your Bank Account details so that you can transfer money to spend it on wild living. However, they now 
have a Debit MasterCard which you can use to buy stuff and pay your bills.

With PayPal you can send out an Online Invoice to bill customers for goods and services.

Setting Up Accounts

Jump
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[71]PayPal Button

Choose the Button Type, Enter the Item Name and ID, the Price and your email address.

How to create the buttons and get them on your website...

Now click...

Jump
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[72]Button Code

Now you can paste this code into your webpage - Command V - and the button will appear....

Click the “Select Code” button and copy it - Command C

If your site visitors are likely to buy two or more items it makes more sense to use “Add To Cart Buttons” 
and have a “View Cart” button for their convenience.

Jump
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[73]Custom Buttons

Custom buttons are fairly easy to create if you have a little graphic design experience. Buttons are usually in either GIF or 
PNG format. 
If you use a Mac, iWeb for Musicians has a little tutorial about creating PNG buttons HERE. Otherwise you can download a 
Button Folder the I have created for you.

Upload the folder to the root folder on your server. Using the oval blue Add To Cart button as an example the URL to file will 
be...

http://www.domain.com/Button-PayPal/Oval-Buttons/Oval-Add-Blue.png

If you don’t like the PayPal buttons or they don’t suit the design of your website you can customize...

In the PayPal button builder under Customize Button choose Customize 
Text or Appearance and select Use your own button.

Enter the URL to the button image into the box and then click Create 
Button.

Copy the code as before and paste it into your web page.

Jump
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[74]Website Store

There is a small image of every product which, when clicked pops up a window with more detail. This is described 
HERE.

The popup window can be a JPEG image or an HTML file. Find out more about Promotional Material in the Website 
Marketing section of iWeb for Musicians

The one related to the digital single also has a flash player with an audio clip that is set to autoplay. You can learn 
about Flash Players in the Music Players section

Each product has its own unique Add To Cart button with a copy of the View Cart button next to it.

The last item has a drop down menu that is used when you are offering a product in various styles, sizes, colors or, in 
this case, different audio file formats.

Click the link to see an example website sales page HERE.

Special Deals

The main advantage in handling your own retailing is having the opportunity to offer limited time and promotional 
deals.

Click HERE for an example of a page that offers special deals.

The Buy Now buttons are created for each deal in the same way as that for a single product. 
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[75]Delivering The Goods

You can handle digital delivery yourself and this is viable for free stuff and promotional downloads. Its just a question 
of uploading a ZIP of the file to your server and providing a text or image hyperlink to this. A zip file is a compressed 
package which, when the hyperlink is clicked in the browser, will download to the visitors desktop. Doing this with PDFs 
is covered HERE and the method is essentially the same for any other type of file such as an MP3.

When you are actually selling these files you need to be able to supply the buyer with a unique password protected 
download link. Most Website Hosting Services give you this facility but you need to have a knowledge of PHP to create 
the scripts. Some of them also include shopping cart software but, again, there is a steep learning curve involved.

If you are using PayPal to handle the money side of things it would be logical to use one of their many Partner 
Solutions. There are over 100 choices in their directory offering different types of solutions for a variety of business 
types and products/services.

What you choose will depend on how many products you want to sell and the method of delivery.

Digital Delivery

E-Junkie

I chose to use E-Junkie for the iWeb for Business Storefront. 

I was looking for a service that would handle secure delivery of digital goods with easy setup and the ability to offer 
package deals for a reasonable cost.

Click the icon for more information about E-Junkie.

Find out how to make it work for you on the next page...

Jump
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How to promote your website and sell on the internet

Inbound Marketing
Website Forms

Email CustomerDatabase
Promotional Material

HTML Flyers
Newsletters

Bulk Emailing
Selling on your Website

PayPal
Add to Cart

Digital Delivery

Click the image for more info..

Website Marketing Ebook Jump [76]
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Build a Custom Website to Promote 
Your Music and Sell Your Songs

Get Your Website Found By the 
Major Search Engines

Click either image for more info

Instructional EBooks for Musicians & Website Construction
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